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We will disconnect the electricity supply on your requested date. However, it is not always possible to do
so. To make our task easier, please switch off all your circuit breakers in the main distribution board
before you finally vacate the premises. This will definately prevent any further electricity consumption
for your account. Refund requests will be processed within three to four weeks.

- Address of premises where electricity supply must be disconnected -

Name and Surname:

Your Account Reference No:

Complex / Building name:

Street name and number:

Suburb: Unit / Shop / Stand No:
Disconnection Date:

- Forwarding Address -

Postal address for your final account:

Postal Code
- Contact Details =
Home Tel: Code Number
Business Tel: Code Number
Cell phone No:
Email address:
= Final Readings .

PLEASE NOTE: We can only take final meter readings after you have vacated the premises. Your deposit
will be applied to your account as a payment and the final account will be e-mailed or posted to the
forwarding postal or e-mail address supplied to us. Should your deposit be insufficient to settle the final
outstanding bill, your settlement payment must please reach us no later than the 7th of the following
month. It is essential that you cheque the banking details supplied below twice as we will not be held
liable for incorrect information supplied to us. If you need any further assistance, please do not hessetate
to call us, we’ll be glad to help.

= Banking details e

Name of account holder:

Bank name: Branch:
éccount number: Branch code:
stomer's
Signature: Date:
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